
Application for return/exchange 
 

 
 

 
Order № 

● Fill out the return/exchange form 

● Enter the date of return/exchange and leave a sign 

● Dispatch from branch No.  86 of Nova Poshta - Dnipro, ave. Gagarina, 82. Sender 

- FOP Fedorenko Tetiana Mykhailivna. EDRPOU code - 2722111183. 

Contact person – Lazutkina Iryna, tel. +380 98-519-82-27. 

 
№ 

 
Vendor code 

 
Product name 

 
Size 

 
Quantity 

 
Price, 

uah/piece 

 
Sum, 

uah 

Returning code 

(indicate the 

number of the 

chosen reason) 

 

  
 
1. 

       ● 1. The size did not fit (small) 

 
2. 

       ● 2. The size did not fit (large) 

 
3. 

       ● 3. Replacement (was delivered another product, size, color) 

 
4. 

       ● 4. The product quality is not satisfactory 

 
5. 

       ● 5. Defect 

 
6. 

       ● 6. Other reason (please specify) 

 

Information about the buyer: 

 
Full name 

 
Series  Passport number   Issued (by whom, when) 

 

 
 

According to the Article 9 of the Law of Ukraine "Protection of Consumer Rights", I request: 

cancel the sales contract with me, accept the return of the goods, please return to the bank card* money in a sum                                               uah.          kop.

 
Enter the full  card number 

 
Full name.                                                                                                    Cardholder's phone number 

* within 7 working days 

 
exchange the goods for others, with the possibility of paying the difference: 

 

№ Vendor code Product name Size Quantity 
Price, 

uah/piece 

Sum, 

uah 

1       
2       
3       

 
**An exchange of a good quality product is carried out if it has not been used and if its commercial form is preserved, also as consumer properties, labels, as well as the settlement 

document issued to the consumer together with the sold goods. 

 
 

I confirm the authenticity of the data (full  name, address, passport data). 


